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Importance Summarize

CCSB was founded in 1964 and is one of the largest Active Pharmaceutical Ingredient (API) manufacturers in
Taiwan. CCSB has developed over 30 API products . In the future, we will focus on the development of unique
key technologies and the development of special products, such as high-growth products such as anti-cancer,
high potency and peptide drugs, to support the development of new customers and enhance the niche and
appeal of product differentiation. At the end of 2020, the paid-in capital is NTD $775,600,000, and there are
307 employees in CCSB.

With core corporate values of “ Integrity, Unselfishness, Mutual Aid and Friendship”, CCSB put all the efforts to
implement sound corporate governance, promote operation transparency and protect stakeholders' equity. We

summarize the CSR report of CCSB as below.

Corporate Governance

CCSB actively promotes operation transparency, and pay great attention on shareholders' equity. The Board of
Directors takes the responsibility to monitor and guide the management team, pursue sound corporate
governance. In 2014 CCSB had also made and implemented " Procedures for Ethical Management and
Guidelines for Conduct " and " Codes of Ethical Conduct " and ask all employees to abide the above regulations
strictly and fully implement our ethical corporate management philosophy. In terms of risk management, CCSB
made strick internal control system. Our internal auditor executes inspections irregularly scheduled and reports
to the Board of Directors. In 2020 the board of directors resolved to appoint a chief corporate governance
officer to assist directors with legal compliance, furnish information required for business execution by directors,

handle matters relating to board meetings and shareholders meetings and other corporate governance affairs.

Product Responsibility

CCSB started to develop overseas markets since 1997, we builded up cGMP API plant, cGMP biotech plant,
cGMP pilot plant, and passed US FDA's inspection in 2002. Our cGMP plants have also passed many
north-American customers inspections, it is proven that our products meet the international standards.

In December 2005, the biotech plant used primarily for Pravastatin manufacturing was inspected and got
approval by US FDA. In May 2011, the biotech plants used primarily for MMF, Tacrolimus and the synthetic
plants used primarily for Dexbromopheniramine Maleate were inspected and got approval by US FDA. Those
products have been registered on the approved DMF list on US FDA website and can be referred by all
pharmaceutical companies. CCSB passed the official inspections by the TFDA in August of 2020. Due to the
COVID-19 pandemic in 2020, our clients and foreign authorities were unable to come to our factories for
inspections. However, we still upheld our cGMP execution and manufacturing specifications and strictly acted
in compliance with the cGMP system, which has gained recognition from the U.S., E.U. and Japanese regulators.
Therefore it is proven that CCSB meets the high cGMP criteria adopted by global pharmaceutical companies.
Currently, CCSB has 18 products been registered and listed on the US FDA DMF list.

Environment Sustanibility

We strongly believe environment protection and industry development are equally important. Only coexistence
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with ecological environment the sustainable development can be achieved in the economic society. CCSB
promotes actively all kinds of environmental protection measures, such as energy saving, water saving,
pollution decreasing and recycling. We also voluntarily executed the test of greenhouse gas emissions. CCSB
always positively take environmental sustainability as responsibility of corporate citizen. Besides, we established
the Department of Safety and Health to be in charge of promotion and execution of environmental protection ,
safety , health and other related measures.

1.Energy Usage

In 2016, we began to replace boilers that use heavy oil as fuel and switched to lower-pollution natural gas
boilers. Therefore, Since 2016, the total heavy oil usage has decreased significantly, and in 2018 no heavy oil

has been used.
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Diesel Oil Consumption
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2. Greenhouse Gas Emission
Accroding to the statistic numbers of greenhouse gas emissions of 2019 and 2020, the total amount of direct

and indirect of carbon dioxide (CO,.) emissions decreases from 12,610 tons to 11,934 tons.

Greenhouse Gas Emission
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3. Other Pollution and Prevention

We began to replace oil-fueled boilers at each factory with natural gas boilers in 2016. These no longer produce
sulfur oxides or particulate pollutants, and also significantly reduce emissions of nitrogen oxides. In 2020, total
emissions from fixed pollution sources were 0.582 metric tons. The total amount of sewage treatment in 2020
is 77,476 tons. The total amount of hazardous industrial waste is 1,281 tons in 2020. The total amount of
regular business waste and living garbage is 302 tons in 2020, and all of these is entrusted to qualified and

professional environmental protection companies processed by burning and thermal treatment.
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Employee Care

CCSB recruits, hires and develops employees based solely on their capabilities. Our employees won't be treated
differently in terms of salary or benefits due to their races, religions, nationality, ages, genders, sexual
orientation and disables.

We also respect and provide the proper living needs for the minorities in our company, including foreign labors,
females, vegetarians and disables. All practices can be seen in corporate policy and the relationship between
employers and employees. There are 307 employees in CCSB by the end of 2020, including 252 domestic

employees and 55 foreign employees. The labor turnover rate in 2020 was 9.5 %.

Public Welfare

To carry out the belief of "taking from the community, and returning back to the community," CCSB has devoted
to the community development for a long time, actively promote the activities of suburban care and donate to
the public welfare. we give back to communities and society through charitable donations, industry-academia
collaboration, park adoption, and sponsorship of local communities, thus fulfilling our CSR based on the
concept of using what is taken from society for society. CCSB has adopted parks for 14 years in a row since 2007

to benefit all of society.
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Letter from the Chairman

To all those concerned about the sustainable development of Chunghwa Chemical Synthesis & Biotech Co., Ltd.:

The implementation of corporate social responsibility (CSR) is a process of constant improvement, so we take
the disclosure of sustainability information as a way to actively manage CSR. By drafting a CSR report every
year, we are able to comprehensively inspect our current situation regarding sustainability and faithfully

convey our corporate values. Through this, we are pushed to keep improving ourselves.

Comprehensive disclosure of information is indispensable for corporate management. To ensure full
transparency of information, we disclose material information pursuant to the “Guidelines for Online Filing of
Public Information by Public Companies”. Furthermore, we disclose information relevant to Chunghwa Chemical
Synthesis & Biotech Co., Ltd. (CCSB) to stakeholders through a variety of communication channels, such as our
company website, at institutional investor conferences, through the shareholder service hotline, and through
our spokesperson. To implement corporate governance, improve board functions, and set performance goals
that can improve the board's operational efficiency, we have established the “Guidelines and Procedure for
Self-Evaluation or Peer Evaluation of the Board of Directors”, and we completed the 2019 evaluation of the
board of directors in January 2020. The evaluation result shows that our board of directors, audit committee,
and compensation committee all operate at high standards. In addition, in November 2020 the board of
directors resolved to appoint a chief corporate governance officer to assist directors with legal compliance,
furnish information required for business execution by directors, handle matters relating to board meetings and
shareholders meetings and other corporate governance affairs. In 2020, CCSB was ranked in the top 20% of
TWSE listed companies in the 6th “TWSE Corporate Governance Evaluation for TWSE/TPEx Listed Companies”
and was selected as a constituent stock of the “TWSE Corporate Governance 100 Index”. We are proud of being

recognized for our promotion of corporate governance and fulfillment of CSR.

Employees are the most important asset of a corporation, so we adhere to a comprehensive compensation
system, established an employee stock ownership trust, strive to create a happy workplace, actively make our
workplace better, improve occupational security, and enhance the security of our workplace to make our
employees feel safe when working. In addition, we boost our employee teams’ cohesiveness and sense of

identity at CCSB through various types of benefits policies, employee training, and other relevant activities.

CCSB fully acknowledges the urgency of climate change and environmental issues, so have devoted ourselves to
enhancing our energy efficiency and reducing air pollution, waste, and greenhouse gas emissions, as well as
adding new pollution control equipment and adopting energy conservation policies. We invested NT$33.79
million in environmental protection in 2020. In terms of energy conservation and carbon emissions reduction,
the energy conservation measures we implemented in 2020 reduced power consumption by 248,042kWh and
reduced carbon emissions by 128,982 kilograms. We implement energy conservation and carbon reduction in
our workplace environment through a variety of measures. In the future, we will continue to promote energy

conservation as well as carbon reduction plans and devote ourselves to maintaining the environment and
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protecting Earth's resources.

Due to the COVID-19 pandemic in 2020, our clients and foreign authorities were unable to come to our
factories for inspections. However, we still upheld our cGMP execution and manufacturing specifications and
strictly acted in compliance with the cGMP system, which has gained recognition from the U.S., E.U. and
Japanese regulators. This has helped us to continue to expand in our global end-markets, which are primarily

in Europe, the U.S., and Japan.

CCSB is devoted to becoming a corporation that is friendly and a force of good to society. We continue our
long-term management of community relations and have adopted the "Long Life Family Park" in Shulin District
for 14 consecutive years since 2007. The year 2020 was marked by the severe impact of the COVID-19
pandemic. To fight the pandemic, CCSB donated epidemic prevention materials such as hand sanitizers to local
village chiefs, fire brigades, and legislators for them to distribute to local residents and other staff in response to
the epidemic. Furthermore, CCSB also donated smoke detectors to the Shulin Station of the Fire Bureau, New
Taipei City. These efforts show that, in addition to being profitable and realizing the continued growth of our
performance for our shareholders, CCSB is also committed to fulfilling its CSR and actively participates in social

welfare as well as community activities.

Looking to the future, we aim to produce the best possible performance in our main business and devote
ourselves to pursuing a balanced development for our stakeholders, the environment, and society. We will also
endeavor to continue being a force for the sustainable improvement in society, becoming a good corporate

citizen with influence, and to create a better future for the next generation.

Cecilia Wang

Chairman
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2.1 ATRBEN
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